
Once you receive a 
diagnosis of dementia or 
Alzheimer’s disease, it’s 

important to consider what 
to do next. Start by talking 

with your physician.  

When diagnosed with Alzheimer’s or a related 
dementia, you should expect specific, helpful 
information from your physician. He or she will:

 • Explain the diagnosis and disease process.

ASK: What can I expect in the near future and 
over time?

 • Tell you about possible treatments, so 
together, you can select what is best for you.

ASK: What are the available treatments that 
do not involve medications?

 • Directly discuss medication options for 
memory loss, behavior changes, or both.

ASK: What are the risks and benefits? What 
are the side effects?

 • Explain ways to maintain your lifestyle and 
stay engaged and active.

ASK: What can I do to maintain my health 
and wellness? 

ASK: What activities should I consider? 

 • Tell you where to get more information about 
the disease and services in your community.

ASK: Where can I turn locally to learn more 
about the disease and find services available 
to me?

 • Schedule your next visit and let you know 
how often he/she wants to see you.

ASK: What can my care partner learn that will 
be helpful to both of us?

Your Physician Visit

After a Diagnosis
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Dementia Friendly America offers these action steps and tips to consider soon after diagnosis. Share this 
information with those in your life who will be alongside you on this journey. Take advantage of the support 
and resources available so you can live life to the fullest.

After receiving your diagnosis, start thinking 
about next steps.

 • Learn all you can about the disease and 
what to expect now and into your future. 

Call the Alzheimer’s Association 24/7 
Helpline at 1-800-272-3900 or visit www.alz.
org

 • Learn what steps to take to maintain your 
health and wellness. Two practical resources 
to check out are:

Living Well Workbook 
www.alz.org/mnnd/documents/15_ALZ_
Living_Well_Workbook_Web.pdf

Taking Action Workbook 
www.alz.org/i-have-alz/downloads/lwa_
pwd_taking_action_workbook.pdf

 • Consider joining a support group with others 
who are living with the disease.

Call the Alzheimer’s Association 24/7 
Helpline at 1-800-272-3900 or visit www.alz.
org for support groups in your community

 • Learn how you can continue to live safely in 
your home.  

Visit the Safety Center at www.alz.org/safety

 • Learn about safe driving tips. 

Visit the Dementia and Driving Resource 
Center at www.alz.org/driving

 • Decide who you want to be part of your 
support team (see page 3).

Dementia Friendly 
America is a multi-
sector, national 
collaboration to 
foster communities 
that are equipped 
to support people 
with dementia and 
their family and 
friend caregivers 
by becoming 
“dementia friendly.”

After Your Diagnosis

What Should You Know and Do?

Memory loss supports 
and services

Legal and Advance 
Planning Services

Communities 
of faith

Neighbors and 
community members

Independent living and 
community engagement

Emergency planning 
and first response

Care throughout 
the continuum

Banks and 
Financial Services

Transportation, 
housing, and public 

spaces

Businesses and 
employers

C L O T H I N G
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When someone is diagnosed with Alzheimer’s or 
dementia, it affects everyone in the family. As a 
family member:

Learn all you can.

 • Learn about the disease and educate others 
in your family.

Find and use community resources.

 • Take advantage of community resources 
such as family support groups and 
education programs.

 
Organize a family meeting.  

 • Talk about the diagnosis and next steps.

 
 
 
Plan ahead.

 • Talk with your family member about his or 
her financial and legal plans and health care 
wishes. Two resources are: 
 
Advance Care Planning Resources 
www.nhdd.org/public-resources/#where-
can-i-get-an-advance-directive 
 
End of Life Decisions 
www.alz.org/national/documents/brochure_
endoflifedecisions.pdf

A care partner (or caregiver) can be a spouse, 
friend, partner, adult child, neighbor, faith group 
member, or anyone who helps care for another 
person. As a care partner:

Learn all you can.

 • Learn about the disease and how it may 
affect and change your life as well as the life 
of the person you are helping.

 • Learn tips for communicating patiently 
and supportively with the person who has 
memory loss. 

Take care of you.

 • Schedule regular medical check-ups.  
 • Share the diagnosis with others so they 

understand the new role you’re taking on 
and can provide support.

 
 

 
 
Plan ahead. 

 • Make legal, financial, and other life plans 
with the person you’re caring for as long as 
they 
are able.

Ask for help.  

 • Let family and friends know what they can 
do to help you.  

Find and use local resources.   

 • Consider respite care, caregiver education 
and caregiver consultation services. Contact 
the Alzheimer’s Association, 800-272-3900, 
or the Eldercare Locator, 800-677-1116 to 
connect with resources in your community.

Care Partner

Family Members

Share this information with 
your care partner

Share this information with 
your care partner

What Should Those Who Care About You Do?
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To stay as healthy and independent as possible, it’s important to know about and to use local services 
and resources.  Get connected to an expert in your community by contacting the Eldercare Locator at 
www.eldercare.gov or 1-800-677-1116 to locate and arrange for support, such as indoor and outdoor chore 
services, home-delivered meals, transportation, and assistance with paying for prescription drugs.

Culturally responsive resources:  www.actonalz.org/culturally-responsive-resources

As your journey with dementia or Alzheimer’s continues, keep 
taking steps to make sure your needs and preferences are 

met and that you and those who care about you get the best 
support possible...now and into the future.

A care coordinator* may be available to you in 
your clinic or medical facility. A care coordinator 
will:

 • Help you and your family understand your 
disease, treatment, and what to expect in the 
future.

 • Coordinate a comprehensive assessment of 
your current condition, explain the results to 
you, and develop the right care plan with you 
and your care partner.

 • Help you with medications, recommend 
ways to maximize your activities, and review 
home safety – now and in the future.

 • Connect you and your care partner with 
community services and resources.

 • Check in with you and your care partner to 
stay on top of new issues that come up.

 • Be your first contact with the clinic or other 
medical facility handling your care.

*Speak to your physician to learn if you have access to a care coordinator or similar professional at 
your clinic or medical facility. If one is not available, care consultation services may be available in your 
community. Contact the Alzheimer’s Association at 1-800-272-3900 to connect with a care consultant.

Care Coordinator

Community Supports
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